Processing a Failed Subscription

1 Click the Subscriptions Icon
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2  Click on Failed Subscriptions.

nfiguration a %% c2 p M
TOP SHELF QUILTS
2 8
Hing Subscriptions with tokens Failed Subscrptions
Bys expiring before next billing

AT A GLANCE
72 $5,937.15
Active Subscriptions Next Year Revenue Forecast

3 Click on the subscription you need to update and recharge.
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Name

2024 Aurifil Thread Club Monthly - new POS Enroliment - Barbara Kelly

Bloom Where Mew Are Planted BOM - new POS Enrollment - Margaret K...
Bloom Where Mew Are Planted BOM - new POS Enrollment - Grace Srbe...
Queen of Diamonds w/ Tula Pink BOM - new POS Enrollment - Deborah ...

2024 Kona Wall Calendar BOM with Backing - new POS Enroliment - Bar...

20 7024 Kona Wall Calendar BOM with Backing - new POS Enroliment - Barb

Zeman
7] | I L MR LU S T U

2024 Isacord Thread Club Top 91 - 120 - new POS Enrollment - Margaret...
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Customer Sale Order Sale Order Li...

Barbara Kelly
Margaret Kinney
Grace Srbeny
Deborah Smith
Barb Zeman
Barb Zeman
Barb Zeman

Margaret Knight

Michael Pawlisz

Y Filters &«

Start Subsc

05/15/2024

05/15/2024

05/15/2024

03/15/2024

05/15/2024

03/15/2024

05/15/2024

05/15/2024



4  Check the Payment Status, you are looking for the status of Not Paid.

: Next 09/15/2024 22:50:54
ate
Sale Order Invoice Payment Status Maximum Payment Attempt No of
J2024 500332 INV/2024/00150 In Payment 5
j2024 S00747 INW/2024/00337 Paid 5
J2024 500985 INWV/2024/00477 Paid 5
J2024 501254 INWV/2024/00589 Paid 5
J2024 501665 INWV/2024/00763 Not Pai{ ) 5
Mot Paid
Log note @ Activities
September 13, 2024
istrator - *© c-c o0
‘rogress — Payment Error (State)
5 Click "CLOSE"
Sale Order 501665
Sequence
Payment Status Not Paid No of Retries
Max Retries 5

Payment Fail Email Send

CLOSE
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6  Click "View Invoice"

Maximum Payment Attempt No of Retries
3 3 View Sale Order
3 0 View Sale Order
3 0 View Sale Order
3 0 View Sale Order
3 1 View Sale Order

September 13, 2024

7 Click "Action"

nfiguration

View Invoice

View Invoice

View Invoice

View Invoice

View Invoice
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w POS Enrollment - Barb Zeman

Invoice Date
Payment Reference ’

Due Date

Journal

Fiscal Position ’

& Print & Download

[@] Payment Trans...

09/15/2024

INV/2024/00763

09/13/2024

Customer Invoices

Mokena IL
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8  Click "Stride Payment"

ynfiguration M Michael Pawlisz

w POS Enrollment - Barb Zeman
B Print & Download & Action & 11 New

Duplicate
o 1
Delete
Generate a Payment Link
Payment Trans...
@ ¥ Share

Switch into invoice/credit note

Stride Payment

Invoice Date 09/15/2024

Payment Reference*  |N\v/2024/00763

Due Date 09/13/2024
Journal Customer Invoices
Fiscal Position ’ Mokena IL

9 Click the "Saved payment token" field.

X
Payment Method Token x
Saved payment token +s Credit Card XX 1037] -~
: Date Tax Excluded Total Payment Status Status =
ays ago $13.25 (RPRZN Not Paid.
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10 Click this button.

X
Payment Method Token >
Saved payment token «ss+ Credit Card XX 1037 -~
Date Tax Excluded Total  Payment Status Status =
1ys ago $13.25 (RPEZN Not Paid.

11  Click the "Payment Details" field.

Open: Saved payment token

Payment Details Credit Card XX 1037 Provider Stride Pay
Partner Barb Zeman ~ [/ Provider Reference card_prod_4ZbAy
Expiration Date 01/01/2028 -

LAY DISCARD
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12  Type "-old"

13 Click "SAVE"

Payment Details Credit Card XX 1037-old Provider
Partner Barb Zeman ~ [4' Provider Referen
Expiration Date 01,/01,/2028 -

AU DISCARD
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14  Select the "Credit Card" option.

Payment Method Credit Card
.net Saved payment token ===+ Cradit Card XX 1037-old
Date Due Date Tax Excluded Total Payment Status Status
224 19 days ago $13.25 $14.24 (]

15 Click the "Payment Provider" field.

Payment Method Credit Card

lobal.net Payment Provider |

: Save payment details

oice Date Due Date Tax Excluded Total Payment Status Status

15/2024 19 days ago $13.25 $14.24
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16  Click "Stride Pay"

lobal.net

H

oice Date

15/2024

Payment Method
Payment Provider

Save payment details

Due Date Tax Excluded

19 days ago $13.25

Credit Card -

Pay in-store when picking the product
Stride Pay
Start typing...

Total  Payment Status Status

=

s14.24 (L3

17  Make sure that Save payment detail is checked

n
sheglobal.net

10763

Invoice Date

09/15/2024

Payment Method
Payment Provider

Save payment details

Due Date Tax Excluded

19 days ago $13.25
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Credit Card

Stride Pay

Total Payment Status Status

$14.24 (i




18  Click "PAY"

INW/2024/00763

SV DISCARD

19 Click the "Card number™" field.

Payment

Barb Zeman

09/15/2024

CARD NUMBER

EXP DATE
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19 days ago
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20 Type in the credit card number

21 Click the "Exp date" field.

Payment

EXP DATE

22 Type in the expiration date in the format mm/yy
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23 Click the "CVvC" field.

Payment

5291 4996 0306 7241

01/29

24  Typein the three digit code on the back of the card.
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25 Click "PROCESS"

Payment

1234567890123456
12/99 123
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