Products Not Scanning in Register - How to
correct

1 When you can a barcode in the register and you get this error message, there are
two things you can check to correct the problem. Click "Ok" to get rid of the error
message.

Unknown Barcode
202501001733

The Point of Sale could not find any product, customer,
employee or action associated with the scanned barcode.
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2  Gointo the Inventory module by clicking on the Inventory icon.

Dashboards

™

Direct Print

Attendances

3  Click "Products"

= G= ]

Point of Sale Accounting Project

Email Marketing SMS Marketing

Manufacturing

Configuration

Inventory — Overview Products  Rej

Inventory Overview

Receipts Internal Transfers

118 TO PROCESS T8 Late 0 TO PROCESS
62 Back Orders

PoS Orders

2 TO PROCESS S 17O PROCESS

Manufacturing
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Search

Yrilters & Group By i Favorites

Delivery Orders Returns

0 TO PROCESS § Weiting 07O PROCESS
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4  Click "Products" on the submenu.

strideretail Inventory Overview  Operations Prodiiets  Reporting  Configuration e &% CE »

Inventory Overview Products Searc

YFilters & Group By W Favorites

Receipts Returns

118 TO PROCESS. s Las 0 TO PROCESS 0 TO PROCESS 4 Waiting 0TO PROCESS
62 Back Orders 3 Late

Delivery Orders

PoS Orders H Manufacturing

270 PROCESS e 170 PROCESS Late !

5 Scan the barcode, in this example "202501001733".
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6 If the item appears, it does exist. Click on the item. If it does not appear, go to Step
13.

£ strideretail Inventory oOverview Products  Reporting  Configuration
Products il Products | 2R 202501001733 = | Search
m IMPORT FROM CATALOG YFilters & Group By W Favorites S 1
Love Blooms Lace 5223 11 o g
[5223 11]
Price: $ 12.99

On hand: 14.50 yd

If you do not see the Sales tab. Make sure Can be Sold is checked off. If it is not,
check it and then you should see the Sales tab. Click "Sales".

strideretail Inventory Overview Operations Products  Reporting  Configuration

Products / [5223 11] Love Blooms Lace 5223 11 3 Action Fo
PRINT LABELS ~ UPDATE QUANTITY  REPLENISH

GoTo 1450 vd 14.50 vd =g e 5 ~ 0

s O 0
= A More «
*= Extra Prices Website ©On Hand Forecasted = out 0 R Reordering Rul... Bill Of Materials

Product Name

17 Love Blooms Lace 5223 11

e 8 Can be Sold Can be Purchased Is Subscription Product

General Information  Attributes & Variants ~ Sales | Purchase Inventory  Accounting Reviews

Product Type’ Storable Product Sales Price 4 1299

Invoicing Policy”  Ordered quantities (= §13.95 Incl. Taxes)
Compare to Price”  § 0.00

Storable produc

Vo i i Customer Taxes’  (Mokena IL Tax % )
Unit of Measure”  yd cost? $ 615 per yd
Purchase UoM yd Product Category Al / Discountable / Fabric

Internal Reference 522311
Barcode 202501001733

Product Tags

INTERNAL NOTES
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Products / [5223 11]

PRINT LABELS

DATE QUANTITY

0
Extra Prices

Product Name

General Information

ms Lace 5223 11

REPLENISH
GoTo 14.50 vd 14.50 vd
Website On Hand Forecasted
77 Love Blooms Lace 5223 11
beSold @ Can be Purchased Is Subscription Product
Attributes & Variants  Sales  Purchase  Inventory  Accounting

UPSELL & CROSS-SELL

Optional Products ’
Accessory Products”

Alternative Products’

ECOMMERCE SHOP
Categories ’
Out-of-Stack
Show Avallable Qty
Reserve Inventary

Out-of-Stock Message

SALES DESCRIPTION

This note is

B oo

9

< / Seasonal X

Continue Selling

0.00

O Activities

Products / [5223 11] Love Blooms Lace 5223 11 & D

PRINT LABELS UPDATE QUANTITY REPLENISH
— 1] GoTo 14.50 vd 14.50 ¥d
== Extra Prices Website On Hand Forecasted
Product Name
7% Love Blooms Lace 5223 11
@ canbesold @ can be Purchased Is Subscription Product
General information Attributes & Variants Sales Purchase Inventory Accounting

UPSELL & CROSS-SELL
Optional Products ’
Accessory Products ”

Alternative Products

ECOMMERCE SHOP
Categories ”
Out-of-Stock
Show Available Qty
Reserve Inventory

Out-of-Stock Message

SALES DESCRIPTION

tog ote

Displayed in bottom of

Fabrics / Seasonal X )

Continue Selling

0.00

@ Activities
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o1 ~ 0

—3

= out 0 % Reordering Rul...
Reviews

POINT OF SALE

Avallable in POS " [

EXTRA PRODUCT MEDIA

ADD A MEDIA

— I 1

= 0
out 0 "/ Reordering Rul..

Reviews

POINT OF SALE
Available in POS *
To Weigh With scale ”

Category’ Producty|

0
A Bill Of Materials

And then make sure the "Category?" field is set to Product.

0
A Bill Of Materials

& Action

!

Mare ~

81

More ~

EXTRA PRODUCT MEDIA

ADD A MEDIA

?

81

Check the to see if the Available in POS is checked, if not, Click the "Available in
POS?" field.

11

Follow

Follow




10 Click "Products"

Products / [5223 11] Love Blooms Lace 522311 @ D & Action 2 an

PRINT LABELS

)ATE QUANTITY  REPLENISH

—1 GoTo 14,50 vd 14.50 vd o1 ~ 0 0
- — = More +
*= Exira Prices Website On Hand Forecasted = ot o < Reordernaful. | M ol Of Materiss ore

Product Name

77 Love Blooms Lace 5223 11

© Canbesold @ Canbe Purchased [ Is Subscription Produ

General Information Attributes & Variants Sales Purchase Inventory Accounting Reviews

UPSELL & CROSS-SELL POINT OF SALE

Optional Products ’ Available in POS "

Accessory Products’  Suggeste To Weigh With Scale ’

Alterative Products Category” Products -3

BOMs
ECOMMERCE SHOP EXTRA PRODUCTMEDIA  EVENT
Categories’ Fabrics / Seasonal X Lengamuing
ADD.AMEDIA Miscellaneous

Out-of-Stock Continue Selling o

Show Available Qty Répair

Reserve Inventory 000 _GIFT CARD

Out-of-Stock Message

SALES DESCRIPTION

M lognote @ Activities Q¥ A1 Follow b
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11 You need to check the information to make sure it is correct. Check to make sure
the Product Type is a Storable Product. Check to make sure the Unit of Measure is
"yd" if it is a bolt of fabric or "Units" if it is not on a bolt. Make sure the "Sale Price"

is the same as on the item. Make sure the "Barcode" is the same as on the price
tag.

ABELS UPDATE QUANTITY REPLENISH

=0 Go To 0.00 vd 0.00 ¥d - I 1 7 0 0 More =
#= Extra Prices Website ©On Hand Forecasted = out 0 &4 Reordering Rul... Bill Of Materials
Product Name
¥ Love Blooms Lace 5223 11
8 can be sold Can be Purchased Is Subscription Product
General Information | Attributes & Variants  Sales Purchase Inventory Reviews
€, Product Type” Storable Product $1299

Invoicing Policy”  Grdered quantities TR L TR

Compare to Price” 5 0,00

. Customer Taxes?  (Mokena IL Tox X
it of Measure " yqf Cost” $6.15 per yd
Purchase UoM’  yd Product Category Al / Discountable / Fabric

Internal Reference 5223 11

_Barcode 202501001733

Produn-Tags S

INTERNAL NOTES

m lognote @ Activities ?

81 x unfollow

12 Save. Your item should now be able to be scanned in the register. You should be
good to go and can skip the rest of this document.

[P
L

strideretail Inventory Overview Operatiens  Products Reporting  Configuration

Products / [5223 11] Love Blooms Lace 5223{11 &

Save-maflally
PRINT LABELS ~ UPDATE QUANTITY  REPLENISH

GoTo 14.50 vd 14.50 Yd s I 1 ~ 0 0
: 2 More «
xtra Prices Q Website ©On Hand Forecasted = out 0 "/ Reordering Rul... A Bill Of Materials

s=0
p—p

Product Name

¥ Love Blooms Lace 5223 11
Can be Sold Can be Purchased Is Subscription Product

General Information Attributes & Variants Sales Purchase Inventory Accounting Reviews

UPSELL & CROSS-SELL POINT OF SALE

Optional Products * Available in POS’

Accessory Products ’ To Weigh With Scale ’

Alternative Products” Category’ Products
ECOMMERCE SHOP EXTRA PRODUCT MEDIA
Categories (Fabrics / Seasonal %)
ADD A MEDIA
Out-of-Stock Continue Selling

Show Available Qty
Reserve Inventory 0.00

Out-of-stock Message
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& The following section is only need if you need to correct an ARCHIVED product.

1 If you scanned in your barcode and no item came up, check to see if it has been
archived. Click "Filters"
derstail Inventory Overview Operations Products Reporting  Configuration B8 ®' @2 shop/5005 - Machine Repair Check-in- Il W
JRT FROM CATALOG YFilters & GroupBy W Favorites r

No product found. Let's create one!

Track your stock quantities by creating storable products.
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14 Click "Archived"

JRT FROM CATALOG TFilters ® GroupBy ¥ Favorites

~ Products

Publis|

Available i
Can be Sold

Can be Purchased

Available Products

Negative Fors i Quantity

orites
Waings
Archived

Add Custom Filter 4

4

No product found. Let's create one!

Track your stock quantities by creating storable products.

15 If the item shows up, click on it

Inventory  Overview ! Configuration
Products M Products « | EERRINEY 202501001733 » | i Archived * | Search.
m IMPORT FROM CATALOG YFilters & GroupBy ¥ Favorites 2 10
Services
Love Blooms Lace 522311 hvd v prdiucts
(5223 11]
Price: § 12.99 Published

©On hand: 0.00 yd

Available in POS
Can be Scld

Can be Purt

Available Products

Megative Forecasted Quantity

orites

ings
» Archived

Add Custom Filter 3
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16 Oncein the itme, Click "Action"

Inventory ©

11] Love Blooms Lace 5223 11

DATE QUANTITY REPLENISH

[} GoTe 0.00 vd
Extra Prices Website On Hand
duct Name

" Love Blooms Lace 5223 11

Can be Sold Can be Purchased Is Subscription Product

ieneral Information Attributes & Variants Sales Purchase

duct Type ’ Storable Product

sicing Policy * Ordered guantities

Storable products are p

You can invoice them b ey ar

tof Measure”  yd

chase UoM ’ yd

ERNAL NOTES

11] Love Blooms Lace 5223 11

DATE QUANTITY REPLENISH

0 GoTo 0.00 vd
Extra Prices Website On Hand
duct Name

" Love Blooms Lace 5223 11

canbe Sold @ Can be Purchased Is Subscription Product

ieneral Information Aftributes & Variants ~ Sales  Purchase
duct Type’ Storable Product
sicing Policy * Ordered quantities

Storable products are p tems for which you man

You can inve

tof Measure”  yd

chase UoM 7 yd

ERNAL NOTES

termns for which you mana

0.00 vd
Forecasted

Reviews

Inventory

then Click "Unarchive"

0.00 vd
Forecasted

Inventory Reviews

the inventory level
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Cost”
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Sales Price ’
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Cost?
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$ 0.00
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5223 11

202501001733

r~ 0
" Reordering Rul..

51299
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$ 0,00

$ 0.00 per yd
All / Discountable / Fabric
5223 11

202501001733

o
Bill Of Materials

0
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More ~
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Unarchive

Duplicate.

Delete

Generate Pricelist Report

Publish On Website

Unpublish On
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18 Check to see if the Available in POS is checked, if not, Click the "Available in POS?"
field.

Products / s Lace 5223 11 & Action  n
PRINTLABELS ~ UPDATE QUANTITY  REPLENISH
p— GoTo 14,50 vd 14.50 vd 1 ~ 0 0
= = More +
*= Exira Prices Website On Hand Forecasted = out 0 ' ReorderingRul. | 4 il Of Materils ore
Product Name
17 Love Blooms Lace 5223 11
beSold @ Can be Purchased || Is Subscription Product
General Information Attributes & Variants Sales Purchase Inventory Accounting Reviews
UPSELL & CROSS-SELL POINT OF SALE
Optional Products * Available in POS° [
Accessory Products”
Alternative Products”  Displayed
ECOMMERCE SHOP EXTRA PRODUCT MEDIA
Categories * Se.
=9 ADD A MEDIA
Out-of-Stock Continue Selling
Show Avallable Qty
Reserve Inventory 0.00
Out-of-Stock Message
SALES DESCRIPTION
This note is
m Log note O Activities ¥ 81 Follow

19 Click "General Information"

Overview

Products / [5223 11] Love Blooms Lace 5223 11

PRINT LABELS UPDATE QUANTITY  REPLENISH

G GoTo 0.00 Yd 0.00 Yd - i1

0
Extra Prices Website ©On Hand Forecasted = out 0

Product Name

¥ Love Blooms Lace 5223 11
Cansé Sold Can be Purchased Is Subscription Product

General Information  Attributes & Variants  Sales  Purchase  Inventory  Reviews

UPSELL & CROSS-SELL POINT OF SALE
Optional Products * Recommend when ' Available in POS
Accessory Products ’ accessories in the eCommerce cart To Weigh With Scale ”
Alternative Products’ om of product pages Category®
ECOMMERCE SHOP EXTRA PRODUCT MEDIA
Categories * (Fabrics / Seasonal % )

Out-of-stock Continue Selling

Show Available Qty
Reserve Inventory 0.00

Out-of-stock Message
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20 There is information you need to make sure is correct. Check to make sure the
Product Type is Storage Product. Check to make sure the Unit of Measure is "yd" if
it is a bolt of fabric or "Units" if it is not on a bolt. Make sure the "Sale Price" is the
same as on the item. Make sure the "Barcode" is the same as on the price tag.

ABELS UPDATE QUANTITY REPLENISH
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21 Since the item was archived, you will need to go into the BARCODE module to
adjust the inventory quantity to its proper value.
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